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Live Online

December 2, 2024—December 3, 2024
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Live Online

This 2-day course is perfect for dispatchers, crime analysts, investigators, real-time crime center
staff, or other personnel working in an exigent environment. Each day, social media records,
pings, and cellular records are obtained in emergency situations. These situations might include
barricaded or tactical situations, missing persons, child abductions, or mental health
emergencies. Often, the requester does not truly understand exactly what they are requesting,
what other information is available, and how to best leverage the data received.

This course will break down each major cellular provider. Each attendee will learn about free
resources and software that is available to assist with their analysis. They will also have the
opportunity to go hands-on with practical exercises.

The course does not utilize any paid software. It is software agnostic.

Course Topics:

e Resources

e Technology overview and background
e Pings, PRTTs, and historical cellular

e Social media, Apple, Google, and ISP
records

e Target development

¢ Analyzing the data

records
Required Materials: Tuition information:
e Laptop w/ internet connection $450.00 per person
e Microsoft Excel Register HERE
e Camera and microphone https://abmintel.com/training-registration/
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